
Improving the safe use
of monitored medicines  

 
FOR NSW HEALTH STAFF

What is SafeScript NSW?

SafeScript NSW is computer software that allows prescribers (general practitioners, 
other medical specialists and nurse practitioners) and pharmacists to access real-time 
information about a patient’s prescription history for certain high-risk medicines, known 
as monitored medicines, such as opioids and benzodiazepines.  

Access to this information helps prescribers and pharmacists to make safer clinical 
decisions about their patient’s care. 

Getting started is easy 

1. �Register for SafeScript NSW which takes less than 10 minutes to complete.

2. ��Complete the accredited eLearning modules which explain how and when to 
use the system, information about monitored medicines and clinical practice, 
and how to support patients who may be at risk of harm.

3. �Log in to SafeScript NSW https://hp.safescript.health.nsw.gov.au 
(bookmark this page for easy access)

4. Link your NSW Health account to SafeScript NSW, with these instructions.

Support available

HealthPathways enhancements help to navigate local pain management, mental 
health and specialist alcohol and other drug services. Refer to local Primary 
Health Network HealthPathways. 

Technical support 
Phone 1800 776 633 or email nswrtpm@fred.com.au

For more information visit 
www.health.nsw.gov.au/safescript

SafeScript NSW
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https://register.safescript.health.nsw.gov.au/
https://learn.nps.org.au/mod/page/view.php?id=13376
https://hp.safescript.health.nsw.gov.au/
https://hp.safescript.health.nsw.gov.au/
https://help.safescript.health.nsw.gov.au/help-topics/user-link-accounts.htm
https://www.health.nsw.gov.au/pharmaceutical/safescript/practitioners/Pages/healthpathways.aspx
https://www.health.nsw.gov.au/pharmaceutical/safescript/practitioners/Pages/technical-support.aspx
http://www.health.nsw.gov.au/safescript
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