
NSW Mental Health service users 
have high rates of emergency surgery

Many mental health service users have chronic conditions that require surgery. If 
people face barriers to planned surgery, they may need emergency surgery, which 
often has worse outcomes. 

Mental health service users had high 
rates of some emergency procedures 
for life threatening conditions ...

... but low rates of planned procedures 
for some chronic and  disabling 
conditions ...

Coronary artery grafts
Emergency hernia repair

4.7 x
2.4 x

Cataract replacement0.9 x
0.8 x

Compared to other NSW residents, mental 
health service users had 32% of surgery occurred 

as emergency procedures 
in  mental health service 
users

compared to only 13% in 
other NSW residents

more planned surgery
1.2 x

more emergency surgery
3.6 x

We studied 1.2 million surgical procedures in 
NSW public and private hospitals.*
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Knee replacement

Mental Health Living Longer (MHLL) aims to use data to 
improve the physical health of people who use NSW 
mental health services.

NSW Ministry of Health

High rates of emergency 
surgery suggest that 
mental health service 
users’ greater need for 
surgery is not being met.

Work is needed to 
understand barriers, such 
as low rates of private 
health insurance or 
reduced rates of referral
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Read the full study

https://www.cambridge.org/core/journals/epidemiology-and-psychiatric-sciences/article/greater-need-but-reduced-access-a-population-study-of-planned-and-elective-surgery-rates-in-adult-mental-health-service-users/AC679594C3C392CD185C9075D472C363
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