
	Name of Applicant
	Insert response here

	If the word guide is exceeded, the Assessment Panel may disregard the content that exceeds the word guide limit.

	

	Scored Selection Criterion 1 – Established service provider with effective and sustainable operations (20% of total score)
Word Guide: 800 – 1,200 words

	Demonstrate how your organisation/consortium is currently delivering effective, evidence-based and sustainable community-based AOD services and supports and have at least two years’ experience in providing similar AOD services. 
Please include:
· Relevant current services: Provide detail on relevant AOD programs and services currently provided, including for families, carers and friends, and how long you have been providing such services
· Proven outcomes: Provide evidence of effective operation for each relevant program including how you measure program success 
· Corporate governance: Details of corporate governance arrangements including accreditation, quality assurance, internal controls, incident, and risk management systems, and those specific to this grant opportunity
· Clinical governance: A clear articulation of the clinical governance framework
· Financial sustainability: Evidence of financial sustainability, such as your most recent Audited Financial Statement appended to your application.

	Insert response here











Schedule B: Response to Specific AOD Family, Carer and Friends Support Requirements
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Schedule B: Response to Specific AOD Family, Carer and Friends Support Requirements
	Scored Selection Criterion 2 – Proposed service delivery approach and partnerships (30% of total score)
Word Guide: 1,600 – 2,000 words

	Describe your proposed evidence-based service delivery approach for supports using the Grant funding. Provide details on what new or expanded supports you (and partners/consortia members, if applicable) will provide for family, carers and friends of those using AOD and how that support can improve the therapeutic outcomes of the person using AOD.  
Include details about:
· Operation and reach:
· Where you will provide the services – your physical location and the reach of service provision
· If applying as a consortium, describe the service delivery roles of each entity
· Describe how families, carers and friends will access these supports
· Describe how demand for the new service will be managed (referral, waiting lists, prioritisation)
· Services and supports: 
· What supports you will provide, how they will be delivered (e.g. online, face-to-face) and what target groups will you prioritise
· How you chose these services and supports, e.g. what informed you of local need and service gaps
· Evidence base behind the proposed supports
· How these services will be flexible and tailored to individual client needs
· How you will make sure your services are culturally safe 
· How the services will contribute towards improved therapeutic outcomes for the person using AOD
· Partnerships: It is a requirement for the lead NGO or ACCHO to establish partnerships with the local health districts (LHDs). Outline the formal linkages and partnerships that exist or are proposed with LHDs and other local organisations within the region or regions you are applying for and how you will work with these partners in delivering the new/expanded services. 
· Please attach emails showing in-principle support from the LHD/s – signed by the Drug & Alcohol Director or delegate
· Please also attach any other relevant partnership documentation demonstrating relevant consortia relationships or partnerships (e.g. MoUs, SLAs, letters of support)
· Information sharing: Describe your proposed approach for information sharing across service providers
· Risk management: How you will mitigate the identified risks, issues and challenges identified on page 19 of the Grant guideline
· Monitoring and outcomes: How you will measure the effectiveness of the new services and the outcomes for clients.

	Insert response here and attach any relevant letters of support and partnership documentation







	Scored Selection Criteria 3 – Engagement and consultation in service design and delivery (15% of total score)
Word Guide: 300 - 400 words 

	Demonstrate how you have incorporated the views of the following groups into your current AOD services, and how you intend to seek and consider ongoing feedback from these groups to inform and improve the new/expanded supports:
· Lived and living experience views - family, carers and friends, people using AOD
· Community views 
· Key stakeholder group views including Aboriginal people, CALD groups and groups with diverse needs
· Partner service provider views (e.g. LHDs, SHNs, PHNs, other NGOs, private providers etc)

	Insert response here






	Scored Selection Criteria 4 – Culturally safe service delivery (15% of total score)
Word Guide: 300 - 400 words

	Demonstrate your capacity and experience in delivering a culturally safe and accessible service which ensures engagement with groups with diverse needs including Aboriginal, refugee and other culturally and linguistically diverse (CALD) groups, and lesbian, gay, bisexual, transgender and intersex communities.
Include information about:
· Your commitment to workplace cultural safety that demonstrates an understanding of the importance of cultural determinants of health
· Evidence of delivering high quality, culturally safe care coordination, counselling and support for Aboriginal people, refugee and other CALD groups, and lesbian, gay, bisexual, transgender and intersex communities
· How your organisation will measure outcomes for Aboriginal clients.

	Insert response here and attach any relevant letters of support 








	Scored Selection Criteria 5 – Price and value for money (10% of total score)
Word Guide: 300 - 400 words

	Budget: Provide details of the project’s proposed budget in the required format showing the implementation period and once the service is fully operational. Budgets will be assessed for value for money.
Please also complete Budget Template (See Returnable Schedule C);

	Insert response here and attach completed Schedule C Budget Template






	Scored Selection Criteria 6 – Implementation and workforce (10% of total score)
Word Guide: 500 - 750 words

	Implementation: Provide evidence of the organisation’s capacity and readiness to implement the required service model within the timeframes. 
Detail a timetable for implementing and commencing the service, including:
· Establishment: How and when services will be established and delivered, including all key logistics and how any challenges would be managed
Workforce: Describe your workforce:
· Capabilities: the types of skills and qualifications required for personnel involved in delivering the services and supports 
· Profile: estimated quantum of workforce and roles
· Systems and support: the organisation’s workforce capacity and systems to deliver the proposed service and to provide adequate clinical supervision and professional development to staff
· Data collection: An explanation of the data collection system you will put in place to measure program activity and outcomes.  What data will you collect and how will it be collected? What consumer experience measure/s will you collect?

	Insert response here






