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The Hidden Victims 

 



Blind Spot 

• DVRS occurs in all public antenatal, early 
childhood, mental health, alcohol and other 
drug services 

• Countless missed opportunities for early 
identification and intervention 



Project team 

• Paediatrics 

• Consumer 

• Child protection 

• Social work 

• Aboriginal health 

• Mental health 

• Safer pathways 

• District clinical quality 
manager 



AIM Statement 

• By Dec 2017, 100% of eligible female 
parents/carers will be screened for DV on the 
Children’s Ward at RPA Hospital  



Why HITH? 

• Brief, targeted interventions 

• Established process 

• Exclusion criteria 
• Unsafe home environment 

• Child protection issues 

• Hospital in the family 

• Why not? 
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Drivers 



Change ideas 

1. Educate  

2. Screen 

• Strong evidence that screening by a skilled 
health worker directly asking Qs increases 
identification  

3. Respond 



Educate 

• Health-care workers beliefs and attitudes 
about DV, preparedness and comfort following 
disclosure critical to sustaining screening 
(Todahl and Walters, 2011) 

• Regular updates 

• De-briefing 



Screen 

• NSW Health endorsed screen 

• Health workers support tools that are short 
and simple to use (Spangaro et al., 2011) 





Process Map 



Respond 

• Immediate support 

• Written information (Z cards) 

• Social work response pathway 

• Rapid response to referrals after disclosure 
pivotal in women’s progress to safety and 
important to women screened (Malpass et al, 
2014) 
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Respond 

• Health Justice Partnership 

• Aim 

• Provide legal assistance 

• Address social determinants 

 



Results 

• Total screens completed – 353 

• 18 disclosures 

• Disclosure rate – 5% 

• Intervention 

• Social work reviews – 6 

• Legal referrals – 2  

 



Results  



Step 1: Engage 

• Social work +/- Legal 

• Response pathway 

• Child protection/DV services 

• Education 

• Staff 

• Shared vision 

• Sponsor(s) 
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Step 2: Enable 

• EMR 

• Scheduling 

• Screen  

• Education 

• Pre-commencement 

• Opportunity to screen 

• Process map 
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Step 3: Embed 

• Screening process 

• Ongoing education program 

• De-briefing 

• Standing agenda item 

• Feedback and encouragement 





Questions? 

 

 

 

 

Thank you 


