Recording training and supervision activities in SCI MH-OAT

Trainees, Preceptors and Clinical Supervisors can use SCI MH-OAT to document their
activities and time related to on-the-job training and supervision. In the case of Trainees, they
will be receiving training and clinical supervision and clinicians will be providing it. In the
‘Add Activity’ screen of SCI MH-OAT the following codes can be used to record time spent
in relation to the Training Program for training and supervision activities:

Service Recipient Type: 9 (Non-Client Related)
Preceptors and Clinical Supervisors use Activity Code:

TCAN  Participation in staff training in teaching role

Involves informal/formal teaching and training of other staff. Excludes supervision.

SU~  Supervision-clinical

Clinical supervision of other clinical staff.

Note: An example of supervision is when the Preceptor or Clinical Supervisor and Trainee
meet specifically to discuss the Trainee’s work in regard to consumers and may include
clinical practice, policies and procedures and issues arising. Clinical supervision can be
formal, with a contract with a regular supervisor, and informal, as opportunities arise, with a
team member.

Trainees use Activity Code:

LR Participation in learning role [in staff training]

Participation in process by which [service] provider learns. Excludes supervision.

LRAM  Participation in learning role [in supervision]

Participation in process by which [service] provider receives supervision from other
clinical staff.

Note: For Trainees, the same activity code is used for both training and supervision. When
entered, there will be a choice of other data items that can be entered.

Principal Service Category:
M — Mental Health Service not otherwise specified
Fill in Contact Start Time and Duration in Minutes

Note: Training also includes, for example, attending formal training sessions, attendance at
university, in-service training sessions and lectures. It can take place individually or in a

group.
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The following example of recording training and supervision in SCI MH-OAT’ is provided to
illustrate how the time spent undertaking these activities can be documented.

Example of recording training and supervision in SCI MH-OAT (Service Contact
Information Mental Health Outcomes and Assessment Tools)*

Trainees, Preceptors and Clinical Supervisors need to use SCI MH-OAT to document their
activities and time related to on-the-job training and supervision.

In the case of Trainees, they will be receiving training and clinical supervision and clinicians
will be providing it. The following example illustrates how to fill in data in the ‘Add
Activity’ screen of SCI MH-OAT to record time spent in relation to the Training Program for
training and supervision activities.

On-the Job Training Scenario

A Trainee accompanies a mental health clinician on a house call.

The clinician spends an extra 15 minutes before leaving for the house call going over the
consumer’s mental health problems and management plan.

They continue to discuss the consumer on the way to the consumer’s home.

Upon return to the service after the house call, the clinician spends another 15 minutes
reviewing the case with the Trainee and a further 15 minutes explaining how to record the
information in SCI MHOAT.

The clinician spent a total of 45 minutes providing on-the-job training to the Trainee.

How does this time get recorded in SCI MH-OAT?

The Trainee should record two (2) separate entries in SCI MH-OAT.

e First activity occurred prior to leaving on the house call. The Trainee records the activity
using the codes as follows:

Service Recipient Type: 9 (Non-Client Related)
Trainee uses Activity Code: LRA" Participation in staff training in learning role
Principal Service Category: M — Mental Health Service not otherwise specified

Fill in Contact Start Time (10am) and Duration in Minutes (15 minutes)

! Example provided by Lelde Taylor, Mental Health Information Development Programme Manager, Hunter
New England Mental Health Service, Regional Office — Northern.
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Fill in Service Delivery Location Type (3 — Community Health Care Setting) and Location ID
(Scroll through the list to find your Community Health Centre [CHC] and click on it to select).

I SC1 MH-OAT - [Activity Screen] _|=lx
Fle Edit Insert Records ‘Window Help Type a question For help— » & X
Add Activity
Staff D [5394 - Service Unit [3033 - | Area Mental Health Administration Activity Diate |17 Aug 2010
Service Flecipient Type [3 = Non client related activity SELEE;E:“{;; [f =] Communiy Healh Cre Seting
Location I [7236 ~] Inverell Community Health Centre
Activity Code: [LR™ - | Participation in statf training in leaming role
Principal Service Category [M =] MH Service not athemwise specified
Contact Start Time (0-24) (10 - (00 =10:00 am Duration [T5K mintes
No. of Providers [T
Contact Mode |Face to face -
Frovider Type WH Haalth Service Manager [
Taown of Service [INVERELL -
Frovider Role [2325-11-0 ~ | Registered Mental Health Nurse
Mo. of Clients [0
MHCLC [WCR™ M4 /[0 Ousifier Qualifer 2
Comments
Save Aclivily Clear Scieen Close

‘4 start ["®novelar.. | AWlogsedo.. | @CHIME-\.. | ZExample... | B3 Morosoft... | A3 ChrixAcc.. P scimm-o.. | O Decumen.. | D MENTAL ... A8 | pe Hwen O] 10seam

Eifr

e Second Activity occurred upon returning to the CHC. Trainee records an activity of 30
minutes at CHC at 11am with LR as follows:

Service Recipient Type: 9 (Non-Client Related)

Trainee uses Activity Code: LR*" Participation in staff training in learning role
Principal Service Category: M — Mental Health Service not otherwise specified
Fill in Contact Start Time (11am) and Duration in Minutes (30 minutes)

Fill in Service Delivery Location Type (3 — Community Health Care Setting) and Location ID
(Scroll through the list to find your CHC Centre and click on it to select).
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I SC1 MH-OAT - [Activity Screen] _ =%
File Edit Insert Records Window Help Type a question for help » @ X
Add Activity
Staff 1D (5394 - Service Unit [3033  ~ | Area Mental Health Administration Activity Diate [17 Aug 2010
Seice Fecient Type [3 = Non client related activity SE[EE:.ET}':SE [f =] Tommnity Healh Cers Seting
Location D U236+ [ Inverell Community Health Centie
Activity Code [[R™+ | Participation in staff training in learning role
Principal Service Categorg [M <] MH Service not themwise specified
Contact Start Time (0241 [T 2[00 =11:00am  Duation [FON | minutes
No. of Providers [1
Contact Mode |Face to face -
Provider Type WH . Health Service Manager El
Town of Service [INVERELL -
Provider Fiole |2325-11-0 ~ | Registered Mental Health Murse

Mo of Clients (0

MHCLC [CRT M [T [0 Ousifier Qualifer 2

Comments

Save Activily Clgar Screen Close

14 start @ novelar.. | Wloggedo.. | (DCHME-\.. | DExample... | EJ Moosaft.. | 2 ChiixAcc... SCImH-o... | 4 Documen... | 8 MENTAL ... £ b Ezen T 1100 A

The clinician should record three (3) separate entries in SCI MH-OAT.

e First activity occurred prior to leaving on the house call. The clinican records an activity
of 15 minutes at 10am at CHC with TC” as follows:

Service Recipient Type: 9 (Non-Client Related)

Clinician uses Activity Code: TC” Participation in staff training in teaching role
Principal Service Category: M — Mental Health Service not otherwise specified
Fill in Contact Start Time (11am) and Duration in Minutes (30 minutes)

Fill in Service Delivery Location Type (3 — Community Health Care Setting) and Location ID
(Scroll through the list to find your CHC Centre and click on it to select).
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e Second activity occurred when the clinician provided a face to face service to a
consumer.

Clinician will record a direct face to face contact in the consumer’s home and will add which
ever activity best describes what was done for the consumer, eg RX” Medication activity.

This Activity will also account for the extra service provider (Trainee) being present. The
Trainee does not need to add this activity.

I sc1 MH-0AT - [hctivity Screen] _ =%
Fle Edt Insett Records Window Hep Type aquestion Forhelp  + B X
Add Activity
Staft 1D [5334 - Service Urit [3033 <] AreaMental Health Adminis Activity Date [T7 Aug 2010
Service Recipient Type [T+ | Identified individual cient (ambulatory] SELucanE;:“%r:gel__[a ~ Other usual plass of residencs

Seach | LFI/MAN o ™ Casual Contact
Activity Code [ACT _+ | Activity unspecified

Principal Service Categary [1 | MH Service not athemise specified
Contact Start Time (024) 10 [20 - 10:20am  Duiation [35 inutes

Clignt P it Status [Y'es - client present -
No. of Providers (1 e R SIS P

Cantact Mode [Face to face -
Frowider Type WH  Heath Servics Manager B
Town of Service [INVERELL -

Frovider Role [2325-11-0 ~ | Registered Mental Health Murse

Mo. of Clisrts [1
— Mext Session Date
MHCLC [WECT M3 @[T Ousifier Quallier 2 @l
Clinical Details | Service Requests | Demographics | Comments |

Please ensure Mental Health details below are comect: Previous Specialized Treatment

Search | Disgnesis Group 1 [F328 - | [Depression ’

Search | Diagnosis Group 2 ||
Search | Diagnosis Group 3 ||

Current Legal Status

iew Risk. Factor Update Previaus Update Legal
istory Specialised Traatment Status

Save Activily | Clgar Screen Close

‘rstart [ nowelGn. [ Alcgeedo.. [@ocrme-y.. [ Bexample... | EIMoosoft.. | @ cwixhc.. P sciMe-o. | T Documen... # i e T 11:04 0

e Third Activity occurred upon returning to the CHC. Clinician records an activity of 30
minutes at 11am at CHC with TC™ as follows:

Service Recipient Type: 9 (Non-Client Related)
Clinician use Activity Code: TC” Participation in staff training in teaching role
Principal Service Category: M — Mental Health Service not otherwise specified

Fill in Contact Start Time (11am) and Duration in Minutes (30 minutes)
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Fill in Service Delivery Location Type (3 — Community Health Care Setting) and Location ID
(Scroll through the list to find your CHC Centre and click on it to select).

'F: SCI MH-0AT - [Activity Screen]

F o

[res - client present

INVERELL

start & tovell Gr... 73 Logged 0., @CHIME"\... O Example ... E3 Microsoft ... 23 Cibrix Acc... B scimbo.. | Of Documen... 0§ MENTAL ... 1'%, T ] 11:04 &M
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