Peer-Supported Transfer of Care (Peer-STOC)

Key outcome findings from the independent evaluation
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$1,846,834

net benefit to the health system over 3 years
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in Peer-STOC it returned

$1.85 in benefits

Outcomes for consumers

Themes from interviews &
surveys (n = 140)
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alone
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32% fewer

individuals readmitted within 28 days
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Easier to get back into daily life &
routines
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Built & re-established community
connections
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Ovutcomes for
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Being supported &
peer workers

welcomed into the
team — or not
Increased skill and
confidence in my
role
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My mental health
has improved

I feel better
about myself as
a person

Themes from interviews &

Gained new strategies, knowledge,
understanding & skills

More hopeful about my recovery

Confusion & concern
about Peer-STOC and
role of peer worker

Resistance to
change

surveys (n = 140)

More information: nicola.hancock@sydney.edu.au

Infographic developed by Justin Scanlan

Broader
systemic
outcomes

Increasing value of and
respect for Peer-STOC
and workers over time

recovery

2 119 doing things | value
41 39 looking forward

® 209 mastering my illness

* 9(%) connecting and belonging

Better consumer
inclusion

Shifting cultures
& perspectives

More recovery-
oriented & person-
centred practices
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