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Purpose of this toolkit
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NSW Health is pleased to share the 2024 Respiratory Campaign Toolkit for influenza (flu), COVID-19 and RSV. 
The campaign launched on 23 April and will run through until the end of winter.

The aim of this campaign is to promote flu vaccination to everyone in the NSW community by emphasising the 
benefits and ease of getting vaccinated, while also raising awareness and understanding of other respiratory 
illnesses. 

The key links for the campaign are:

• Book a flu vaccine: healthdirect.gov.au/nswfluvaccine

• For more information: health.nsw.gov.au/respiratory

Thank you for your ongoing support to help protect the NSW community. 

Contacts

Stakeholder Engagement Team

Strategic Communications & Engagement, NSW Ministry of Health

MOH-StakeholderEngagement@health.nsw.gov.au

https://bit.ly/3PUEDAa
https://www.health.nsw.gov.au/Infectious/respiratory/Pages/default.aspx?utm_source=toolkit&utm_medium=stakeholder&utm_campaign=respiratory2024


Key messages 

4

• Protect yourself and your loved ones this winter, so you can keep doing the things you love.

• Influenza is serious, but your yearly flu vaccine offers the best protection from getting really sick - and it is 
now available from your doctor or pharmacy.

• Getting a flu vaccine is quick, easy and recommended for everyone aged 6 months and over.

• Book your flu vaccine at your doctor, local pharmacy or Aboriginal Medical Service (AMS) or find your nearest 
provider at www.healthdirect.gov.au/nswfluvaccine.

• Include messaging about the flu vaccine being FREE for the following groups:
o Children aged 6 months to under 5 years
o Pregnant women, at any stage of pregnancy 
o Aboriginal people aged 6 months and over
o Anyone aged 65+
o People with serious health conditions, including heart disease, chronic lung conditions (including severe 

asthma), kidney, liver disease and diabetes. 

For additional messages for different populations, contact MOH-StakeholderEngagement@health.nsw.gov.au

• For more information on respiratory illness, visit health.nsw.gov.au/respiratory

http://www.healthdirect.gov.au/nswfluvaccine
https://www.health.nsw.gov.au/respiratory


General resources

NSW Health

1



Factsheet and media release
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• A factsheet with key information about influenza and its 
symptoms

• Available in English, Arabic, Simplified Chinese, Farsi, Korean, 
Nepali and Vietnamese 

Download factsheet here

• Media release “Protect yourself and your community this flu 
season” -  23 April 2024

• Available translated into 20 languages

Read media release here

https://www.health.nsw.gov.au/Infectious/factsheets/Pages/influenza_factsheet.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00.aspx


Newsletter copy
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Heading: 
Protect yourself and your loved ones this winter.

Copy:
The 2024 flu vaccine is available now. Influenza (flu) is serious, but your yearly flu vaccine offers the best 
protection against getting really sick - so you can keep doing the things you love. 

Getting a flu vaccine is quick, easy and recommended for everyone aged 6 months, and is free for:
• Children aged 6 months to under 5 years
• Pregnant women, at any stage of pregnancy 
• Aboriginal people aged 6 months and over
• Anyone aged 65+
• People with serious health conditions, including heart disease, chronic lung conditions (including severe 

asthma), kidney, liver disease and diabetes. 
 
Book your flu vaccine today with your doctor, local pharmacy or Aboriginal Medical Service (AMS) through 
healthdirect.gov.au/nswfluvaccine. 

Everyone aged 5 years and older can get vaccinated at their local pharmacy.

For more information, visit health.nsw.gov.au/respiratory .

https://bit.ly/3PUEDAa
https://www.health.nsw.gov.au/Infectious/respiratory/Pages/default.aspx?utm_source=toolkit&utm_medium=stakeholder&utm_campaign=respiratory2024


Posters and brochures 
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Older adults

Download here

Parents and Carers

Download here

RSV in Children

Download here 

Testing for RSV in children

Download here 

Pregnancy and influenza 
(flu) brochure

Download here

https://www.health.nsw.gov.au/Infectious/respiratory/Documents/protect-your-loved-ones-poster.pdf
https://www.health.nsw.gov.au/Infectious/respiratory/Documents/protect-your-child-poster.pdf
https://www.health.nsw.gov.au/Infectious/factsheets/Publications/rsv-poster.pdf
https://www.health.nsw.gov.au/Infectious/factsheets/Publications/testing-for-rsv-in-children.pdf
https://www.health.nsw.gov.au/Infectious/Influenza/Pages/pregnancy-vaccinations.aspx


Social media
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Download here

General Population

Suggested copy:
Protect yourself and your family this winter.

Getting a flu vaccine is quick, easy and 
recommended for everyone aged 6 months and over, 
so you can keep doing the things you love this 
winter.

Influenza (flu) is serious, but your yearly flu vaccine 
offers the best protection against getting really sick.

Book your flu vaccine today with your doctor, local 
pharmacy or Aboriginal Medical Service 
healthdirect.gov.au/nswfluvaccine

Download here

Parents and Carers

Suggested copy:
Protect your child this winter.

Influenza (flu) is serious, especially for young 
children. That’s why the flu vaccine is quick, easy 
and free for kids aged 6 months to under 5 years.

Getting vaccinated is your child’s best protection 
against getting really sick.

Book your child’s flu vaccine with your doctor today: 
healthdirect.gov.au/nswfluvaccine

Download here

Older adults

Suggested copy:
Protect yourself and your loved ones this winter.

Influenza (flu) is serious, especially for people aged 
65 and over, but your yearly flu vaccine offers the 
best protection from getting really sick.

Getting a flu vaccine is quick, easy and free for 
people aged 65 and over so you can keep doing the 
things you love this winter.

Book your flu vaccine today at your doctor or local 
pharmacy: healthdirect.gov.au/nswfluvaccine

https://www.health.nsw.gov.au/Infectious/respiratory/PublishingImages/protect-your-family-social.jpg
https://www.health.nsw.gov.au/Infectious/respiratory/PublishingImages/protect-your-child-social.jpg
https://bit.ly/3PUEDAa
https://www.health.nsw.gov.au/Infectious/respiratory/PublishingImages/protect-your-loved-ones-social.jpg
https://bit.ly/3PUEDAa


Digital screens

10

General Population

Download here

Parents and Carers

Download here

Older adults

Download here

https://www.health.nsw.gov.au/Infectious/respiratory/PublishingImages/protect-your-family-screen.jpg
https://www.health.nsw.gov.au/Infectious/respiratory/PublishingImages/protect-your-child-screen.jpg
https://www.health.nsw.gov.au/Infectious/respiratory/PublishingImages/protect-your-loved-ones-screen.jpg


Key websites and links
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NSW Health respiratory illness information hub:
health.nsw.gov.au/respiratory

HealthDirect Flu vaccine service provider tool: 
healthdirect.gov.au/nswfluvaccine

https://www.health.nsw.gov.au/Infectious/respiratory/Pages/default.aspx
https://bit.ly/3PUEDAa


Aboriginal resources

NSW Health

2



Newsletter copy
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Heading: Keep yourself and your mob strong this winter.

Copy:

The 2024 flu vaccine is available now.

Influenza (flu) is serious. That’s why the flu vaccine is free and recommended for all Aboriginal people aged 
6 months and older.

Your yearly flu vaccine is quick, easy and safe and the best way to stop getting really sick.

Let’s keep everyone strong this winter – so you can keep doing the things you love.

Book your flu vaccine at your doctor, local pharmacy or Aboriginal Medical Service (AMS) today using the 
healthdirect online search tool.

For more information, visit health.nsw.gov.au/respiratory.

http://www.healthdirect.gov.au/nswfluvaccine
http://www.health.nsw.gov.auy/respiratory


Poster and Digital Screen
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Download here

Download here

Digital ScreenPoster

https://health.nsw.gov.au/Infectious/respiratory/PublishingImages/keep-your-mob-strong-screen.jpg
https://www.health.nsw.gov.au/Infectious/respiratory/Documents/keep-your-mob-strong-poster.pdf


Social tile and videos
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Download here

Suggested copy:
Let’s keep everyone strong this winter – so you can 
keep doing the things you love.

Influenza (flu) is serious, but your yearly flu vaccine is 
quick, easy and safe and the best way to stop you 
from getting really sick.

The flu vaccine is free for all Aboriginal people aged 6 
months and older.

Book your flu vaccine today with your doctor, local 
pharmacy or Aboriginal Medical Service 
healthdirect.gov.au/nswfluvaccine

Download here

• Long influenza video – 45 secs

• Short influenza video – 20 secs 

Social tile Videos

https://www.health.nsw.gov.au/Infectious/respiratory/PublishingImages/keep-your-mob-strong-social.jpg
https://www.health.nsw.gov.au/infectious/respiratory/pages/aboriginal-resources.aspx#video


Translated resources 

NSW Health

3



Influenza videos – in language 
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Script:

Influenza, also known as flu, is serious. But you can 
easily protect yourself and your family with a flu 
vaccine. Getting vaccinated helps you stay strong and 
healthy so you can keep doing what you love. 

Everyone 6 months and older is recommended to get an 
influenza vaccine, every year. 

For some people the flu vaccine is FREE because they 
are at higher risk of getting very sick from influenza. 
This includes: 
• Children and babies 6 months to under 5 years 
• Pregnant women
• All Aboriginal people from 6 months 
• Anyone aged 65+ and 
• People with serious health conditions, like 

diabetes, severe asthma, and heart or liver disease

It’s quick and easy to get a flu vaccine. Everyone aged 5 
and over can go to their doctor or local pharmacy.

Book your flu vaccine today. 

Links to videos:

• English

• Arabic

• Cantonese

• Mandarin

• Gujurati

• Hindi

• Urdu

• Korean

• Samoan

• Tongan

• Vietnamese 

https://www.youtube.com/watch?v=eewLFim3YKA
https://www.youtube.com/watch?v=X_jF2qCDoQw
https://www.youtube.com/watch?v=JKlaBIs-btc
https://www.youtube.com/watch?v=EnKGGfCBY8s
https://www.youtube.com/watch?v=mD2l8MSMPFE
https://www.youtube.com/watch?v=JNw9AYB_wuw
https://www.youtube.com/watch?v=YkR-ZpQVs2g
https://www.youtube.com/watch?v=EGn3jWxFZTA
https://www.youtube.com/watch?v=7SuEM7BE-ys
https://www.youtube.com/watch?v=TCpOROTmA7w
https://www.youtube.com/watch?v=-SucWETPV6A


Translated Influenza Factsheets
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All translated factsheets are available here.

Chinese - Simplified Arabic Farsi

NepaliKorean Vietnamese 

https://www.health.nsw.gov.au/Infectious/factsheets/Pages/influenza_factsheet.aspx


Translated media release
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• Media release “Protect yourself and your community this 
flu season” - 23 April 2024 

Read media release here

1. Arabic
2. Assyrian
3. Chinese Simplified 
4. Traditional Chinese
5. Croatian
6. Greek
7. Hindi
8. Italian
9. Khmer
10. Korean

11. Macedonian
12. Nepali
13. Punjabi
14. Serbian
15. Spanish
16. Filipino (Tagalog) 
17. Tamil
18. Thai
19. Urdu
20. Vietnamese

Available in:

https://www.health.nsw.gov.au/news/Pages/20240423_00.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-arabic.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-assyrian.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-chinese-simplified.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-chinese-traditional.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-croatian.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-greek.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-Hindi.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-Italian.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-Khmer.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-Korean.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-Macedonian.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-Nepali.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-Punjabi.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-Serbian.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-Spanish.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-filipino.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-Tamil.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-Thai.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-Urdu.aspx
https://www.health.nsw.gov.au/news/Pages/20240423_00-vietnamese.aspx


Terms and Conditions
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Conditions for the reproduction of NSW Health material

1. The materials specified must be reproduced in their entirety without further editing, except where this is 
clearly identified.

2. No responsibility or liability lies with NSW Health for any errors or omissions.

3. There should be proper acknowledgment and citation of the materials used, for example © NSW Health 
20XX

4. The NSW Health Respiratory Illness copyright material is only to be used for the purposes specified in 
this Toolkit.

For further information on copyright, visit NSW Health. 

https://www.health.nsw.gov.au/Pages/request-for-copyright.aspx
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