
If your health issue is not life-threatening,  
but you need medical help fast, avoid waiting 
in an emergency department

A nurse will answer your call, 
ask some questions and can 
book you an appointment 
from 8am to 8pm every day. 
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In an emergency always 
call Triple Zero (000)

Find out more

Urgent care  
is now available  
in your local area

Call healthdirect on 
1800 022 222 to get 
free* urgent care.  

*Free for Medicare card holders and 
community-based asylum seekers. 

Healthdirect
Nurse

For language support, call TIS on  
131 450 and ask for healthdirect. 


