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Could it be sepsis?



Purpose of this toolkit
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Sepsis is a time critical medical emergency. It accounts for up to 30% of urgent calls for medical help in NSW hospitals and is a common 
cause of in-hospital death.  Sepsis is the immune system’s response to an infection which causes the body to attack its own tissues and 
organs.  It can occur in response to any bacterial, viral, or fungal infection. If sepsis is not treated quickly, it can lead to organ failure, 
amputation and death. 

Sepsis can affect everyone, but the elderly, young children and the immuno-compromised as most at risk.

This toolkit has been developed to help you communicate with your local community, and aims to increase the public’s awareness of sepsis, 
its symptoms, and the need to seek medical help fast. The call to action is for the public to feel comfortable in asking, “Could it be sepsis?”

Assets can be downloaded from the links provided and localised or adapted if desired. If there are any other assets that would be helpful 
for you to engage with your community, please contact us. 

The latest information on sepsis can be found www.health.nsw.gov.au/sepsis

Thank you for your ongoing support to help protect the NSW community.

Contacts

Stakeholder Engagement Team

Strategic Communications & Engagement, NSW Ministry of Health 

MOH-StakeholderEngagement@health.nsw.gov.au

http://www.health.nsw.gov.au/sepsis


Key messages 
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People with sepsis get very sick, very quickly and need medical help fast.

• Sepsis is when your body has an extreme, life-threatening response to an infection.

• People of all ages can get sepsis.

• Sepsis is a medical emergency that needs urgent treatment.

• People with sepsis say they feel very sick (the worst they have ever felt) and get sick very quickly.

• Sepsis makes kids very sick, very quickly. 

• You know your child best.  If you think they are really sick, get help fast.

• Know the symptoms. Get help fast.

• Don’t be afraid to ask, ‘could it be sepsis?’



Resources for community 

NSW Health
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Posters
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Digital versions of our posters are available here.

Download here Download here Download here Download hereDownload here

Aboriginal adult Parents and carers Adults Adults 65+Parents and carers

https://www.health.nsw.gov.au/Infectious/sepsis/Pages/resources.aspx#posters
https://www.health.nsw.gov.au/Infectious/sepsis/publications/sepsis-poster-a3-aboriginal-adult.pdf
https://www.health.nsw.gov.au/Infectious/sepsis/publications/sepsis-poster-a3-baby.pdf
https://www.health.nsw.gov.au/Infectious/sepsis/publications/sepsis-poster-a3-dr-seelan.pdf
https://www.health.nsw.gov.au/Infectious/sepsis/publications/sepsis-poster-a3-over-65.pdf
https://www.health.nsw.gov.au/Infectious/sepsis/publications/sepsis-poster-a3-paediatric-specialist.pdf


Flyers
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Digital versions of our flyers are available here.  

Download here

Adults

Download here

Parents and Carers

https://www.health.nsw.gov.au/Infectious/sepsis/Pages/resources.aspx#flyers
https://www.health.nsw.gov.au/Infectious/sepsis/publications/sepsis-flyer-adult.pdf
https://www.health.nsw.gov.au/Infectious/sepsis/publications/sepsis-flyer-parents-carers.pdf


Social media
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Social media tiles are available here.

Download here

Aboriginal adult

Suggested copy:

Sepsis is when your body has an extreme, life-
threatening response to an infection.                      
People with sepsis get very sick, very quickly and 
need medical help fast.

Don’t be afraid to ask, ‘could it be sepsis?’
To learn more about sepsis visit 
health.nsw.gov.au/sepsis

Download here

Adult 65+

Suggested copy:

Sepsis is when your body has an extreme, life-
threatening response to an infection.

Don’t be afraid to ask, ‘could it be sepsis?’
To learn more about sepsis visit 
health.nsw.gov.au/sepsis

Download here

Adult 65+

Suggested copy:

Sepsis is when your body has an extreme, life-
threatening response to an infection.

Don’t be afraid to ask, ‘could it be sepsis?’
To learn more about sepsis visit 
health.nsw.gov.au/sepsis

https://www.health.nsw.gov.au/Infectious/sepsis/Pages/resources.aspx#social
https://www.health.nsw.gov.au/Infectious/sepsis/Publishingimages/sepsis-campaign-social-15-25.png
https://www.health.nsw.gov.au/Infectious/sepsis/Publishingimages/sepsis-campaign-social-male.png
https://www.health.nsw.gov.au/Infectious/sepsis/Publishingimages/sepsis-campaign-social-female.png


Social media

8

Social media tiles are available here.

Download here

Adults

Suggested copy:

Sepsis is when your body has an extreme, life-
threatening response to an infection.

To learn more about sepsis visit 
health.nsw.gov.au/sepsis

Download here

Parents and Carers

Suggested copy:

Any infection can lead to life-threatening sepsis, and 
young children and babies are more at risk. 
You know your child better than anyone. 
Even if you’ve already seen a doctor if you feel your 
child is very sick go to a hospital emergency 
department or call Triple Zero (000). 
Don’t be afraid to ask, ‘could it be sepsis?’

To learn more about sepsis visit 
health.nsw.gov.au/sepsis

Download here

Parents and Carers

Suggested copy:

Any infection can lead to life-threatening sepsis, and 
young children and babies are more at risk. 
You know your child better than anyone.
Even if you’ve already seen a doctor if you feel your 
child is very sick go to a hospital emergency 
department or call Triple Zero (000).
Don’t be afraid to ask, ‘could it be sepsis?’

To learn more about sepsis visit 
health.nsw.gov.au/sepsis

https://www.health.nsw.gov.au/Infectious/sepsis/Pages/resources.aspx#social
https://www.health.nsw.gov.au/Infectious/sepsis/Publishingimages/sepsis-campaign-social-gp.png
https://www.health.nsw.gov.au/Infectious/sepsis/Publishingimages/sepsis-campaign-social-baby.png
https://www.health.nsw.gov.au/Infectious/sepsis/Publishingimages/sepsis-campaign-social-paediatrician.png


Videos
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Sepsis in children 

Download here

Sepsis in adults 

Download here 

Videos for use in different channels

https://vimeo.com/862378514/395f529599
https://vimeo.com/863063525/ce46219855


Factsheet
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• A factsheet with key information about what sepsis is, its symptoms and what to do if you think you may have sepsis is available in 
our resources.

• The fact sheet clearly details the symptoms to look out for in adults and children and what to do in the case on an emergency.

Download here

Factsheet is available here.

https://www.health.nsw.gov.au/Infectious/mosquito-borne/Documents/campaign-social-template.pptx
https://www.health.nsw.gov.au/Infectious/sepsis/Pages/resources.aspx#factsheet


Resources for multicultural 
communities

NSW Health
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Arabic assets
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Arabic assets can be found here.

Video Social Tiles

Fact Sheet

Flyers

Adults

Parents and Carers

https://www.health.nsw.gov.au/Infectious/sepsis/Pages/translated-resources.aspx#arabic


Chinese (Simplified) Assets

13

Chinese (Simplified) assets can be found here.

Video Social Tiles

Factsheet

Flyers

Adults

Parents and Carers

https://www.health.nsw.gov.au/Infectious/sepsis/Pages/translated-resources.aspx#chinese-s


Chinese (Traditional) Assets
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Chinese - Traditional assets can be found here.

Video Social Tiles

Factsheet

Flyers

Adults

Parents and Carers

https://www.health.nsw.gov.au/Infectious/sepsis/Pages/translated-resources.aspx#chinese-t


Vietnamese assets
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Vietnamese assets can be found here.

Video Social Tiles

Factsheet

Flyers

Adults

Parents and Carers

https://www.health.nsw.gov.au/Infectious/sepsis/Pages/translated-resources.aspx#vietnamese


Social media assets in other languages
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Social tile can be found here.

Social Tile

https://www.health.nsw.gov.au/Infectious/sepsis/Pages/translated-resources.aspx
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